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Health & Wellness

Goal: 
Everyone has access to 
resources that support holistic 
health, well-being, and 
extended life.

Accomplishments to date: 

• Beaverton Farmers Market (BFM) expands 
offerings by adding a winter market every 
weekend from February-April. BFM translates 
website and performs community outreach 
in Spanish. SNAP benefits and WIC vouchers 
now accepted at the market. Beaverton 
celebrates the opening of 99 Ranch Market, 
a grocery store specializing in Asian foods that 
opened its first Oregon location at SW Hall and 
Greenway Blvd. in August 2017.

• Staff collaborating in tri-county “Eat Smart, 
Waste Less” campaign to promote healthy 
eating, reduction in food waste, and financial 
savings for families. Currently working to 
incorporate curriculum into WIC classes, 
including a culturally adapted campaign for 
Spanish-speakers. Commercial Composting 
program staff regularly connect businesses 
and food rescue agencies to reduce waste 
and help ensure food is utilized to feed those 
experiencing hunger in the community.

• Community garden program materials posted 
online in multiple languages to increase access 
for English Language Learners. Ongoing 
partnership with community organization to 
provide special registration and orientation 
sessions for refugee families using garden 
space. Groundwork laid for future partnership 
to create community garden with focus 
on underserved populations, particularly 
immigrants and refugees.

• City awards Community Development Block 
Grant (CDBG) funding to help open a new 
school-based health clinic at Beaverton High 
School, operated by Virginia Garcia Memorial 
Health Center. New Virginia Garcia Wellness 
Center (Cedar Hills) breaks ground with plans 
to expand service to an additional 6,000+ 
patients in Beaverton, including primary care, 
dental, clinical pharmacy, behavioral health, 
and health promotion services.

• City supports the Digital Health Collaborative 
(DHC) to create the first metro-area innovation 
hub and “inventor” facility in Beaverton to 
support infrastructure for the Digital Health 
and Internet of Things (IoT) sectors. The DHC 
currently houses four companies involved in 
critical healthcare areas such as medication 
adherence, opioid drug management, remote 
patient monitoring/assistance and diagnostic 
data management and analysis.  Educational 
events such as a diabetes “Connect-a-Thon” 
being planned at the DHC to provide leading-
edge learning and development opportunities 
for the diverse student population within the 
city.

• Tualatin Hills Parks & Recreation District (THPRD) 
runs “Adaptive and Inclusive Recreation 
Program” for people with developmental 
disabilities and “Access for All” initiative to 
expand recreational activities for all, especially 
low-income people, English Language 
Learners, and seniors. THPRD opens Mountain 
View Champions Park in fall 2017, Oregon’s 
first park for people of all abilities. 

Rating:

Developing0 
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• DAB’s 2017 Health & Wellness subcommittee 
puts forth recommendation to support the 
establishment of a low to no-cost community 
based health center designed to serve 
uninsured patients in Beaverton. Proposal 
highlights scarcity of health services available 
to low income, uninsured patients not covered 
by Medicaid.

• Active Transportation Plan completed and 
recommended for adoption by city council 
in late 2017. Plan designed to ensure biking 
and walking opportunities for all residents by 
opening more neighborhood routes to places 
of interest (e.g. schools, shopping centers, 
light rail, etc.). Plan accounts for Safe Routes 
to School, a focus on “low stress” routes for 
all abilities, and underserved areas. Initial 
implementation plan includes a top 10 list of 
bike, crossing, and pedestrian improvement 
projects to be prioritized for funding.

Health & Wellness

• City’s Dispute Resolution Center partners 
with Impact NW SHINE program to teach 
conflict resolution skills to youth. City’s Bicycle 
Advisory Committee organizes annual “Bike 
Beaverton,” a community ride event including 
safety helmet fittings for kids and free tune-
ups. City partners with Rose Festival to bring 
half marathon to Beaverton neighborhoods 
in 2017.
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City Practices

Goal: 
City practices reflect 
the needs of our diverse 
community. Programs, 
services and decision-making 
processes are accessible 
to and incorporate 
members of all of Beaverton’s 
diverse communities.

Rating:

Significant Progress

• Beaverton acts as funder and steering 
committee member for cross-jurisdictional 
research on the l ived experiences of 
communities of color in Washington County, 
coordinated by the Coalition of Communities 
of Color. The research will highlight the 
disparit ies and resi l iency of different 
communities and provide a context for key 
policy recommendations to promote equity. 
Presentations to the Diversity Advisory Board, 
BOLD Program, City Council and the Internal 
Equity Team in 2017 lay a foundation for action 
steps and engagement with the data that 
emerges.

• Beaverton officially declared a “Welcoming 
City” and Welcoming Beaverton initiative 
launched to support linguistic, economic, 
and civic integration of immigrants as part 
of national initiative. Welcoming Beaverton 
expanded in 2017 to a community-wide effort, 
with over a dozen community partners officially 
signing on to work together to promote 
immigrant welcoming and integration in 
Beaverton.

Accomplishments to date: 
POLICY & CORE VALUES

• Title VI policy passed with an expanded list of 
protected classes, a new formal complaint 
process for allegations of discrimination, and 
a plan in development to monitor and report 
on how the city is protecting the public against 
discrimination in access to services. Link to Title 
VI information added to all city webpages 
to increase awareness. Language updated 
in city contracts to require all contractors to 
abide by city’s Title VI Policy. 

• Planning Division implements new project 
management training and public engagement 
templates for all major projects. New system 
designed to increase coordination and 
effectiveness of planning efforts and ensure 
that public engagement efforts are as 
thoughtful and inclusive as possible. 

• Americans with Disabil it ies Act (ADA) 
compliance project underway. Cross-
departmental committee established to 
monitor and address compliance issues and 
improve services to members of the public 
with disabilities. Staff trainings on ADA legal 
obligations, providing accommodations, 
ensuring programs and websites are accessible, 
and an addition to the city’s new employee 
orientation. Updated web accessibility and 
policy for individuals to report problems.
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City Practices

• Official public messaging to reaffirm 
Beaverton as a welcoming community 
with resolutions in 2016 and 2017 to declare 
support for targeted communities (e.g. 
Muslim community, Sanctuary city resolution), 
open letters published post-2016 presidential 
election by elected leaders and the Diversity 
Advisory Board, and an op-ed by Mayor 
Doyle on DACA. Mayor and City Councilors 
sign on to regional elected leaders’ public 
message combatting racism and violence in 
response to MAX stabbings & hate violence 
in Charlottesville in 2017. Panel discussion 
organized by Human Rights Advisory Council 
on community support for immigrants and 
refugees.

• Cultural Inclusion staff participate in regional 
diversity practitioner groups and Welcoming 
America activities to learn and share best 
practices. Sustainability and transportation 
staff regularly participate in regional equity 
conversations in their fields. Beaverton library 
staff participate in Washington County 
libraries’ “Multicultural Outreach” group, 
acting as presenters in 2017 on early learning 
and community partner collaborations to 
bring diverse programming. Internal Beaverton 
library initiative to ensure that booklists staff use 
to make recommendations to patrons include 
titles that represent diverse communities. 

• City tied for 1st place in the 2015 City Cultural 
Diversity Awards (in Beaverton’s population 
category), presented by the National League 
of Cities. Beaverton recognized as 12th best 
small city to live in by Money magazine in 2017, 
with diversity and inclusion efforts noted as 
a key factor. BOLD Program recognized with 
the Public Involvement Best Practices Award 
by the International Association for Public 
Participation (IAP2) in 2016.

HIRING & STAFF DEVELOPMENT

• Human Resources Department hosts a Master’s 
in Public Administration student capstone 
project to evaluate city’s diversity recruitment 
and hiring. Report created and presented to 
staff with recommendations for action steps.

• HR participated in Amplify! event to raise 
awareness among employers on hiring people 
with disabilities. Follow up trainings onsite 
about how to recruit and shift consciousness 
around considering applicants with disabilities 
and providing accommodations.

Katharine Kimball
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City Practices

• HR switches hiring software to NeoGov, a fully 
ADA accessible platform, that allows the city 
to track how applicants found out about jobs 
and easily pull statistics about applicant pools. 
Recruitment efforts moving away from solely 
traditional methods and into more face-to-
face recruiting (e.g. Portland Expo Diversity 
Fair, Incite job fair, etc.). Job announcement 
distribution list expanded to include many 
culturally specific organizations across the 
Metro area. More work with marketing team to 
produce materials that demonstrate a diverse 
workforce. Updated job descriptions indicate 
veteran’s preference and add “support and 
respect diversity” as an essential function of 
all positions. City maintains membership in 
Partners in Diversity to increase opportunities 
to connect with new professionals of color in 
the Metro area. City co-sponsored “Say Hey!” 
multicultural networking event in 2016, with 
500+ in attendance.

• Hiring panel orientations updated to include 
bias awareness and anti-discrimination 
policy training, in line with Internal Equity 
Team recommendations. Standardization of 
scoring processes and validation of hiring 
tests used to avoid disproportionate impact 
on candidates. Job applications revised in 
response to legislative changes (i.e. ban-
the-box, equal pay legislation). Salary history 
questions removed and training provided to 
supervisors on Equal Pay legislation. Plans 
to conduct a pay equity analysis in 2018 to 
ensure comparable pay for comparable work 
across the board, in response to legislation.

• City of Beaverton’s Internal Equity Team 
(IET) created in 2016 with staff from all city 
departments meets monthly to support work 
on diversity, equity and inclusion as it relates to 
internal practices and organizational culture. 
IET develops three subcommittees focused 
on staff training, recruitment and hiring, and 
retention, with key recommendations emerging 
and beginning implementation.

• Department heads and upper management 
participate in “Leadership for Equity” training 
as a first step toward implementing all staff 
baseline equity trainings. Annual sponsorship 
and staff attendance at Northwest Public 
Employees Diversity Conference (NWPEDC). 
Annual Equity Seminar Series in collaboration 
with Beaverton School District and THPRD 
to provide staff development opportunities 
on topics of equity and inclusion. Implicit 
bias training for all staff liaisons of boards & 
commissions to support fall 2017 recruitment 
process.

PUBLIC INVOLVEMENT

• Art installation added to front lobby of city 
hall featuring “Welcome” in top 20 languages 
spoken by English language learners in 
Beaverton. Special naturalization ceremonies 
hosted at the main library in 2015 and 2017, 
the largest of which celebrated 31 people 
from 14 countries becoming U.S. citizens in the 
presence of around 150 attendees. 

• Fifth Beaverton Organizing and Leadership 
Development (BOLD) Program completed in 
spring 2017 in partnership with Unite Oregon, 
with over 100 alumni of the program to date. 
“Beyond BOLD” photography exhibit created 
to document the impact of the BOLD program 
on graduates, highlight leaders of color in 
Beaverton, and support recruitment for future 
cohorts. Exhibit displayed in city hall in 2016 
and the Murray Scholls branch and main city 
libraries in 2017, and an electronic version 
added to city website.

• Cultural Inclusion Program coordinates 
sponsorships and invitations to support 
culturally-specific events in the region, 
managing attendance of Beaverton’s elected 
officials, staff and community.
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City Practices

• Beaverton Welcoming Week hosted annually 
in 2015, 2016, 2017. Welcoming mini-grants 
offered through the Cultural Inclusion 
program to support community partners 
in hosting events to promote cross-cultural 
understanding. In 2017, 18 events with 13 
partners reached an estimated 4,700 people. 
Annual Beaverton International Celebration 
reshaped to become anchor event of 
Beaverton Welcoming Week.

• City Council declares the second Monday of 
October Indigenous Peoples’ Day following 
a recommendation from the city’s Human 
Rights Advisory Commission. City participates 
in regional celebrations of the day in 2016 and 
sponsors first Beaverton celebration in 2017. 
June 2017 proclaimed as “LGBTQ Pride Month” 
in Beaverton for the first time.

• City hosts elementary and high school career 
day visits to city hall in 2016 and 2017 to share 
about local government and future career 
opportunities in public service.

• Culturally-specific community outreach 
liaison hired to do specialized outreach 
for city boards and commissions volunteer 
recruitment. First open house held in Spanish 
and promoted to the Latino/a community. 
Childcare now regularly provided for all 
major Neighborhood Program events and 
leadership meetings to increase accessibility. 
Marketing team expands list of promotional 
outlets used in an effort to reach a broader 
audience (e.g. Univision news, TRIMET bus ads) 
and undergoes training on developing diverse 
and inclusive marketing and communications 
materials. Intentional effort to increase 
diversity in images used in city publications.
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Emerging

Multicultural Community Center

Goal: 
To promote diverse cultural 
interchanges and experiences 
through the creation of a 
multicultural community 
center that becomes the hub 
of city life.

Accomplishments to date:

• Diversity Advisory Board subcommittee 
focused on multicultural community center 
concept in 2015. Multicultural Center Feasibility 
study (2011) used to evaluate opportunities 
for overlap with the city’s Center for the Arts 
project.  

• Diversity Advisory Board members participated 
in input sessions for the Beaverton Center for the 
Arts, presented official DAB recommendations 
on considerations for diversity and inclusion 
and how to align with DAB’s multicultural 
community center concept.

Rating:



Diego G. Diaz



Website 
www.BeavertonOregon.gov/DAB

Cultural Inclusion Program Staff 
Public Involvement & Communication Division—Mayors Office

Alexis D.R. Ball
Equity & Inclusion Manager
503-526-2503
aball@BeavertonOregon.gov 

Paolo Esteban
Equity & Inclusion Specialist
503-526-2439
pesteban@BeavertonOregon.gov
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	I am immensely proud to live in a city as diverse and vibrant as Beaverton, where civic participation and collaboration are the norm. What you’ll find in the following pages is a report of our collective accomplishments over the last three years since the city adopted the Diversity, Equity, and Inclusion Plan. These pages are a tribute first to the Diversity Advisory Board’s vision, dedication, and faith in their city leaders to walk our talk. It is also a tribute to the hard work of many volunteers, commun
	I am immensely proud to live in a city as diverse and vibrant as Beaverton, where civic participation and collaboration are the norm. What you’ll find in the following pages is a report of our collective accomplishments over the last three years since the city adopted the Diversity, Equity, and Inclusion Plan. These pages are a tribute first to the Diversity Advisory Board’s vision, dedication, and faith in their city leaders to walk our talk. It is also a tribute to the hard work of many volunteers, commun
	In 2017, we began the year by proudly declaring Beaverton a Sanctuary City, staying true to our values of welcoming and inclusion even as we face pressures to back down. My fellow city officials and I joined other elected leaders in putting out a regional statement against racism and white supremacy in the aftermath of national events. We invited partners to join us to launch the Welcoming Beaverton campaign as a community-wide initiative, which a dozen organizations officially signed on to do. With their h
	Language access has become a common term among staff at the city. We now have well-oiled systems in place for translation, interpretation and ongoing staff training. With this and efforts led by our Internal Equity Team, such as all staff baseline equity trainings and bias awareness training for hiring panels, we are on our way to becoming a more culturally-responsive organization. I look forward to recommitting to and deepening this work in the year to come.
	Denny Doyle, Mayor
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	Mayor Doyle and community participants at Welcome Beaverton potluck during Welcoming Week 2017.
	Mayor Doyle and community participants at Welcome Beaverton potluck during Welcoming Week 2017.
	Mayor Doyle and community participants at Welcome Beaverton potluck during Welcoming Week 2017.
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	In the face of national unrest, tragedies and powerful civic movement, this year served to energize the board’s focus on engaging in meaningful and insightful connections with those feeling marginalized. Our board is better able to advise the city in how to support those in need within our most vulnerable communities. 
	In the face of national unrest, tragedies and powerful civic movement, this year served to energize the board’s focus on engaging in meaningful and insightful connections with those feeling marginalized. Our board is better able to advise the city in how to support those in need within our most vulnerable communities. 
	In our goals for the year as a board, we chose three main focus areas for 2017: public safety, infrastructure & livability, and health & wellness. Our Public Safety subcommittee supported community relationship building efforts with the Beaverton Police Department, gave input on the design of the new Public Safety Center, and kept a focus on diversity hiring goals for the department. Our Infrastructure & Livability subcommittee advised on the proposed rental inspection program and worked with the city’s Hou
	 

	As a board, we are as energized as ever to continue this work and hold the city accountable to its commitment to implement the Diversity, Equity, and Inclusion Plan and ensure a brighter future for all in our community.

	Beaverton’s Diversity Advisory Board 2017
	Beaverton’s Diversity Advisory Board 2017
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	Key Highlights from 2017
	Key Highlights from 2017
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	Since this report is a cumulative summary of the past three years, some may ask: what’s new this year? Here are a few highlights from the following report that represent accomplishments from 2017:
	Since this report is a cumulative summary of the past three years, some may ask: what’s new this year? Here are a few highlights from the following report that represent accomplishments from 2017:

	• 
	• 
	• 
	• 
	• 

	Library initiates “Youth Access Card” through the schools to reduce barriers and increase youth library card sign-ups. All children’s materials become fine-free.

	• 
	• 
	• 

	Over 45% of new hires in the Beaverton Police Department in 2017 are people of color. Police Cadet Program doubled in size and mentoring supports retention.

	• 
	• 
	• 

	Beaverton declared a “Sanctuary city,” reaffirming a commitment to not use law enforcement for immigration enforcement and ensure access to services without fear.

	• 
	• 
	• 

	City supports annual $100K “Beaverton Startup Challenge,” funding 15 startups in 3 years, including 3 founded by women, 6 by people of color and 2 by veterans.

	• 
	• 
	• 

	City hosts Beaverton Restaurant Week to promote downtown’s independently-owned, diverse restaurants. 28 restaurants participated, 85% saw increased business.

	• 
	• 
	• 

	Beaverton Severe Weather Shelter opens during winter months and is activated in coordination with the county. City supports a family shelter to open in early 2018. 
	 
	 


	• 
	• 
	• 

	Bridge Meadows, an intergenerational housing community providing affordable housing for adoptive families of foster youth and older adults opens its doors.

	• 
	• 
	• 

	City collaborates on “last mile solution” study to identify public transit service gaps and advocate for improvements for underserved areas.

	• 
	• 
	• 

	City develops Climate Action Plan with an explicit environmental justice lens, considering disproportionate climate impacts on marginalized communities.

	• 
	• 
	• 

	DAB’s Health & Wellness subcommittee puts forth recommendation to support a community based health center for uninsured patients in Beaverton.

	• 
	• 
	• 

	Welcoming Beaverton expands to a community-wide initiative with organizations signing on to partner to promote Beaverton as a welcoming city and support immigrant integration

	• 
	• 
	• 

	Beaverton Night Markets include 40+ vendors and 14,000 attendees. Economic Impact Survey of vendors showed total sales of over $90,000 at 2017 markets. 
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	Welcome Beaverton potluck participants at Schiffler Park during Welcoming Week 2017.
	Welcome Beaverton potluck participants at Schiffler Park during Welcoming Week 2017.
	Welcome Beaverton potluck participants at Schiffler Park during Welcoming Week 2017.
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	Language Access
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	Rating:
	Rating:
	Rating:


	Significant Progress
	Significant Progress
	Significant Progress


	Goal:Everyone has access to and is treated with respect and dignity in receiving the services provided by the City of Beaverton regardless of English proficiency. 
	Goal:Everyone has access to and is treated with respect and dignity in receiving the services provided by the City of Beaverton regardless of English proficiency. 
	 


	Accomplishments to date:
	Accomplishments to date:
	• 
	• 
	• 
	• 

	Citywide Language Access Policy adopted, identifying seven priority languages for the English Language Learner population in Beaverton based on data and advice of close partners. Signage installed in all front line areas where city services are offered notifying the public of their right to free language assistance.

	• 
	• 
	• 

	Centralized process for translation and interpretation created in 2015 and expanded in 2016. Translation and interpretation contracts established and managed through the Cultural Inclusion Program, with a competitive RFP for high-quality, culturally appropriate translation services completed in 2016. Simultaneous interpretation equipment purchased and available for use at city events.

	• 
	• 
	• 

	Language access trainings offered on a regular basis for all city staff, with hundreds trained to date. Trainings include cross-cultural communication and customer service skills, policy requirements, and how to access translation and interpretation resources to serve the public. Staff intranet page hosts information about language access policy and resources, including training videos. Tools such as language identification materials (i.e. wallet and dashboard cards), bilingual staff phone lists and phone g



	• 
	• 
	• 
	• 
	• 

	Several job announcements advertise bilingual skills as “preferred” or “required qualifications,” including library and Mayor’s office hires. Bilingual Outreach Specialist position created in Youth Services at the library to expand services for Spanish-speakers in Beaverton. City’s EEO (Equal Employment Opportunity) Selection Statement posted on HR website in all seven priority languages. Project underway to evaluate expansion of premium pay for bilingual staff that speak any of the city’s priority language

	• 
	• 
	• 

	Vital documents and priority communications materials from all departments regularly translated and made available to the public. Internal work order system provides all city staff with one clear path to access translation and interpretation supports. Ongoing process to identify materials to be translated in place, including a new step in the standard process of review of all marketing materials created for city programs. 
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	Language Access
	Language Access
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	• 
	• 
	• 
	• 
	• 

	Automated text translation feature added to city website in 2016. Beaverton library webpage adds welcome and navigation bar in multiple languages to the top of entire library website in 2017 and key sections now contain messages in priority languages to support navigation. Video tours of the library made available online with narration in priority languages. Increasing use of content in other languages sent through city social media channels. “Your City” newsletter mailed to households increasingly incorpor

	• 
	• 
	• 

	Beaverton library staff from adult and children’s services divisions participate in annual county library staff delegations to the Guadalajara International Book Fair in 2015, 2016 & 2017 to expand the Spanish language collection. Beaverton library participates in grant with Early Learning Washington County to expand children’s collection of materials in Chinese, Arabic, Vietnamese, Somali, and Spanish.
	 




	• 
	• 
	• 
	• 
	• 

	Roll out of Beaverton’s new Residential Composting Program includes bilingual materials in English and Spanish sent to all eligible households. Tailored assistance, including language-specific supports, are  regularly offered to businesses participating in the Commercial Composting program (e.g. multilingual signage, on-site consultations with the use of an interpreter).

	• 
	• 
	• 

	Neighborhood events work to create welcoming spaces for English Language Learners through bilingual events, the use of interpreters and translated promotional materials. Videos created in multiple languages and featuring current volunteers are created to support recruitment of city volunteers.

	• 
	• 
	• 

	Special marketing campaign to promote the availability of new multilingual library materials in spring 2017. More bilingual family programming planned for 2018 and promotion about offerings distributed in multiple languages through the schools. Interpretation and childcare made available for city-sponsored voters forums.
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	Individual & Family Support
	Individual & Family Support
	Individual & Family Support
	Individual & Family Support

	Goal:Everyone has access to the services they need throughout their life journey from infants to seniors.
	Goal:Everyone has access to the services they need throughout their life journey from infants to seniors.
	 


	Rating:
	Rating:
	Rating:


	Significant Progress
	Significant Progress
	Significant Progress


	Accomplishments to date:BASIC SERVICES
	Accomplishments to date:BASIC SERVICES
	 

	• 
	• 
	• 
	• 

	New Community Services Program and corresponding budget created to facilitate communication and collaboration between the city and nonprofit, community-based, and faith-based organizations working to improve the lives of vulnerable populations in Beaverton. City gives around $1 million in support of social service activities in the community annually. New program coordinator position created in 2017 and program integrated with Cultural Inclusion.

	• 
	• 
	• 

	City of Beaverton Social Service Funding Grants allocate $200,000 annually through a competitive process to nonprofit organizations with projects that address homelessness/housing, affordable afterschool and educational programming, and health needs in the Beaverton community. Information sessions and workshops (i.e. budgeting, funder roundtable, etc.) offered to support new and returning applicants to the city’s Social Service Funding Grants. Equity criteria added to grant scoring matrix used to recommend 

	• 
	• 
	• 

	Library hosts a Master of Social Work intern, then establishes a designated space for on-site information and referral for library patrons seeking social services. Services provided through a rotating schedule of social service partners, with a calendar of availability posted on the library staff intranet.

	• 
	• 
	• 

	Annual Family Resource Fair held at the library hosts over 30 local non-profits, health providers, and service organizations (including several culturally and linguistically-specific) to offer support to parents and families in meeting basic needs. City charity drives gather toys, winter coats, food, school supplies, etc. for area non-profits that serve low-income youth.

	• 
	• 
	• 

	Additional money allocated for water billing assistance fund during winter 2016-17 in recognition of the impact of inclement weather and snow days on family incomes. Bilingual communications sent out about the availability of additional support.

	• 
	• 
	• 

	City-funded tax assistance program offered annually in partnership with CASH Oregon brings in $2.5 million in refunds in 2017 for low and middle income families in Beaverton. Assistance is free, offered in multiple languages, and serves over 1,700 people annually.

	• 
	• 
	• 

	Residential Energy Efficiency Upgrade Plan includes provisions for financial assistance to low and moderate-income residents, uses equity tool to guide contracting decisions.

	• 
	• 
	• 

	“New Americans Corner” created at the library to provide resources on naturalization and promote immigrant integration. Ongoing partnership with Mission Citizen to offer free quarterly sessions of citizenship classes at the library.
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	• 
	• 
	• 
	• 
	• 
	• 
	• 

	City hosts information session at the library in response to the announcement that the federal government will terminate the DACA (Deferred Action for Childhood Arrivals) program and posts DACA resources on the city’s website. Mayor Doyle publishes an op-ed in the Beaverton Valley Times speaking out about the detrimental effects of terminating DACA and advocating for legislative reform. 


	EDUCATION
	• 
	• 
	• 
	• 

	Beaverton library participates in Washington County Early Learning Hub to serve high needs families with children 0-6 years old in the Beaverton School District. Library hosts “Ready Set Kindergarten,” a special series for parents and children 3-5 years old to get ready for school with early literacy practices. Spanish language class series of “Ready Set Kindergarten” scheduled for spring 2018.

	• 
	• 
	• 

	Library rolls out “Youth Access Card” through the schools to reduce barriers and increase youth library card sign-ups. All children’s materials in the Washington County library system become fine-free as of July 2017.

	• 
	• 
	• 

	City Dispute Resolution Center staff facilitate a truancy mediation program for homeless students.

	• 
	• 
	• 

	Bilingual Outreach Specialist in Youth Services at the Beaverton library works with Head Start and WIC to offer monthly story times in different areas across the community. Library on Wheels plans to expand to include visits to day cares to promote summer reading in 2018. Program to provide children’s books to doctors’ offices will include multiple dental offices as well, with the goal of increasing exposure and opportunity for books to reach children.

	• 
	• 
	• 

	In addition to offering regular in-person homework help sessions for children and teens, library now offers “Brainfuse,” a free live tutoring and resume support service available online. 
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	Individual & Family Support
	Individual & Family Support
	Individual & Family Support
	Individual & Family Support

	• 
	• 
	• 
	• 
	• 

	Annual funding for sponsorship of 50 new Beaverton students per year in the PCC Future Connect Program, which serves low-income, first generation college students with comprehensive scholarship, advising and support services. Beaverton Arts Foundation student scholarships given annually for high school seniors and community college students living in Beaverton.


	YOUTH SOCIAL & CIVIC OPPORTUNITIES
	• 
	• 
	• 
	• 

	Free spring break activities offered for teens at both libraries, with the theme “Build,” featuring story times, crafts and play with construction and engineering concepts. 

	• 
	• 
	• 

	Youth leadership opportunities offered through the Mayor’s Youth Advisory Board (MYAB) and Teen Library Council. Both groups advise the city from a youth perspective and host annual public events including the Beaverton Youth Summit, “Senior Prom” (with nursing home residents), and the Teen Art Show.

	• 
	• 
	• 

	Beaverton Arts Program collaborates with HomePlate Youth Services to bring photojournalism classes to the Merlo Station drop-in center for youth experiencing housing instability. The “Hello Neighbor” project provided opportunities for self-expression and empowerment. Photos displayed in prominent locations in public buildings across the city. 

	• 
	• 
	• 

	Beaverton Volunteer Fair created by Leadership Beaverton in 2016 and adopted as an annual city-sponsored event in 2017. With 43 entities participating in 2017, event acts as a key way to connect adults and youth in Beaverton with local nonprofit volunteer opportunities. 


	LIFELONG LEARNING & COMMUNITY BUILDING
	• 
	• 
	• 
	• 

	More intergenerational and culturally-specific programming offered through increased collaboration between adult and children’s services programs at the library. Events offered to encourage community building and discussion on current social topics through a partnership with the Oregon Humanities Conversation Project.

	• 
	• 
	• 

	New E-Access Card for online services rolled out to increase accessibility for people with limited mobility, allowing patrons to obtain a library card and use materials without ever leaving home. 

	• 
	• 
	• 

	Diverse Art Offerings grant initiated in 2016 by the Beaverton Arts Program with the goal of supporting emerging artists from underserved communities and those new to the grants process. Provided grants to fifteen arts organizations in 2017 and workshops for artists on creating artist statements and finding their voices through their work.
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	Public Safety
	Public Safety
	Public Safety
	Public Safety

	Goal:Everyone feels safe and is treated with respect and dignity in Beaverton’s public safety system.
	Goal:Everyone feels safe and is treated with respect and dignity in Beaverton’s public safety system.
	 

	Accomplishments to date:
	• 
	• 
	• 
	• 

	Over 45% of new hires (11 total) in the Beaverton Police Department (BPD) in 2017 are people of color, a significant increase over previous years. Police Cadet Program doubled in size in 2017 and includes a high percentage of youth of color recruited from area high schools. Mentoring in place to recruit and retain youth from the cadet program to apply for Reserve Officer or full time officer positions.

	• 
	• 
	• 

	BPD diversity recruitment efforts expand to include Partners in Diversity’s “Say Hey!”, a job fair for veterans, and the Urban League job fair. BPD Community Services Division creates “interest cards” to support consistent recruitment efforts, even in periods when there are no positions open in the department. 

	• 
	• 
	• 

	Representatives from BPD participate in the annual Northwest Public Employees Diversity Conference (NWPEDC) and quarterly city-sponsored Equity Seminars. Police leadership and volunteers participate in city language access training, implement use of language identification dashboard and wallet cards. Plan being implemented in late 2017 to increase bias awareness training for police; key staff attending an intensive train-the-trainer program on bias-based policing to provide ongoing trainings onsite. 

	• 
	• 
	• 

	Body worn cameras issued to all BPD Patrol Division officers including School Resource Officers in April 2017. Videos may be used as evidence in judicial matters, for training purposes and administrative reviews.



	Rating:
	Rating:
	Rating:


	Significant Progress
	Significant Progress
	Significant Progress


	• 
	• 
	• 
	• 
	• 

	Annual Racial/Biased-Based Policing Reports published on BPD website for 2015 and 2016 providing information on handling of complaints, training, and traffic stop data. Open houses and community surveys to gather input on the use of body cameras. Groundwork laid to implement new reporting requirements under HB2355, including demographic data and legal justification for all pedestrian and traffic stops, to the Oregon Criminal Justice Commission. 

	• 
	• 
	• 

	Interpretation services regularly provided for municipal court proceedings. Diversion program materials translated into Spanish (i.e. B-SOBR handbook) and staff evaluating diversion offerings for ADA accessibility. City’s Dispute Resolution Center staff begin a “Victim-Offender Dialogue” (restorative justice) program with the Washington County Juvenile Department.

	• 
	• 
	• 

	Biannual CERT classes attract increasingly diverse participants, especially in terms of age and race. Annual “LISTOS” program (culturally adapted disaster preparedness course for the Latino community in Spanish) offered through Beaverton’s Emergency Management program and community partners in 2015, 2016 & 2017. Washington County’s “Quake up!” earthquake preparedness fair hosted at the Beaverton Farmer’s Market, including presentations and materials in Spanish.

	• 
	• 
	• 

	Public Safety Center design feedback sessions include DAB and NAC leaders in preparation for forums in spring 2018.
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	Public Safety

	• 
	• 
	• 
	• 
	• 

	BPD creates new outreach opportunities including quarterly “Coffee with a Cop” and “Shop with a Cop” events to connect with low-income kids. Regular collaboration with community partners for food drives and Thanksgiving dinner for local veterans. Financial support provided to Police Activities League (PAL), to offer low-cost, after-school recreational, educational and enrichment programming for kids designed to reduce crime and improve relationships between youth and police. BPD hosts in “Cooking with the C

	• 
	• 
	• 

	Diversity Advisory Board creates subcommittee on Public Safety in 2016 and 2017 to support proactive relationship-building between diverse communities and police and promote diversity in BPD hiring. “Chief’s Breakfast Forum” facilitated in 2015-2016 to establish an ongoing dialogue between police and communities of color with open meetings convened monthly to proactively build relationships and promote cultural responsiveness. “No Place for Hate: Maintaining a Safe & Welcoming Community” hosted at the Islam

	• 
	• 
	• 

	Regular collaboration with Washington County law enforcement to combat sex trafficking. Detective assigned soleley to these cases.

	• 
	• 
	• 

	Mayor and City Council unanimously declare Beaverton a “Sanctuary city” in January 2017, reaffirming a commitment to state law prohibiting local law enforcement resources to be used for immigration enforcement. Resolution expresses a continued commitment to ensure that all members of the public can access public safety and critical city services without fear.

	• 
	• 
	• 

	BPD staff and bilingual volunteers perform outreach at community events that attract diverse populations including Library Family Resource Fair, BOLD Program, Beaverton Night Market, etc. BPD staff participates in regular Sunset High School Latino Parent night, conducted in Spanish. Support provided for Washington County Runaway Coalition parents with language barriers.

	• 
	• 
	• 

	BPD translates vital public safety and outreach materials (e.g. brochures about restraining orders, the court process, traffic citation diversion programs, victims’ services, maps showing location of courts/jail/etc., and volunteer programs) in several languages. Key emergency preparedness materials translated and distributed at events, including the 2017 preparedness fair that attracted 350 attendees.
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	Economic Opportunity
	Economic Opportunity
	Economic Opportunity
	Economic Opportunity

	Goal:Everyone has the opportunity to thrive economically.
	Goal:Everyone has the opportunity to thrive economically.
	 

	Accomplishments to date:
	• 
	• 
	• 
	• 

	Library hosts sessions with Mt. Hood Community College for adults interested in obtaining a high school diploma. Adult English language classes and conversation circles piloted. Library acts as referral source for English language and GED classes.

	• 
	• 
	• 

	Public Works department hosts youth interns from the Summer Works program, which targets low-income youth and youth of color. Human Resources strengthens ties to PCC Future Connect program to promote internships at the city, and Mayor’s Office hires first student intern through the program in 2017.

	• 
	• 
	• 

	City staff participate in regional conversations on increasing long term employment opportunities for marginalized communities in 2017, including: 1) Partners in Diversity’s “Workforce Diversity Project” forums focused on increasing living wage jobs for people of color and English Language Learners; 2) Metro’s “Construction Career Pathways Project,” focused on increasing women and people of color in the construction trades; and 3) Greater Portland Inc. discussions on diversity in the technology industry.

	• 
	• 
	• 

	Beaverton Night Markets initiated in 2015, expanded in 2016 and 2017 to two events, 40+ vendors, and 14,000 attendees. Economic impact survey of 2017 participating vendors showed estimated total sales of over $90,000. Public Works, Police, and Events staff provide essential infrastructure and event management support.



	Rating:
	Rating:
	Rating:


	Developing
	Developing
	Developing


	• 
	• 
	• 
	• 
	• 

	Library partners with Goodwill Job Connection to host a community job fair with local employers at the main library in 2016. Library adds “Linda.com” tutorials to build job skills and a designated computer station for practice using Adobe software. 

	• 
	• 
	• 

	City amends code to allow for food cart pods. Economic Development program offers grant to incent the establishment of first food cart pod in Beaverton. Storefront Improvement Pilot Program expanded from downtown to include Allen Blvd. businesses, and community-based organization hired for specialized outreach.

	• 
	• 
	• 

	Financial support for microenterprise through Community Development Block Grants (CDBG) and Economic Development program. CDBG application and contract process revised to increase accessibility, monitoring of grantees, and accountability. Key partners and funding recipients include Hispanic Metro Chamber, Micro Enterprise Services of Oregon (MESO), and Adelante Mujeres. Specialized staff support offered for emerging businesses, including business plan reviews and commercial land access.

	• 
	• 
	• 

	City partners with the Oregon Technology Business Center (OTBC) to support their annual $100,000 “Beaverton Start Up Challenge.” The Challenge has funded 15 companies over the past 3 years, including 3 founded by women, 6 by people of color and 2 by veterans. 

	• 
	• 
	• 

	Washington County Cooperative Library Services member libraries support the shared economy through a “Library of Things” (e.g. tools, baking pans, etc.). Beaverton’s own “Library of Things” set to begin in spring 2018.
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	Economic Opportunity
	Economic Opportunity
	Economic Opportunity
	Economic Opportunity

	Figure
	• 
	• 
	• 
	• 
	• 

	City invests $50,000 designated to Beaverton companies through the Elevate Inclusive Fund, a local venture capital fund focused on concept-stage startups founded by underserved entrepreneurs in the Portland area, including women, persons of color and veterans.

	• 
	• 
	• 

	Partnership with Beaverton Chamber to support emerging small businesses through “Impact Beaverton,” including 1-on-1 advising, referrals, and networking opportunities. Small business introductory workshops offered at the library in Spanish through community partners. City maintains membership in culturally-specific chambers, sponsors and participates in regional small business networking and support events. “We Welcome Entrepreneurs” event added to Welcoming Week 2017, highlighting the experience of local i

	• 
	• 
	• 

	Mayor’s Youth Advisory Board hosts “Beaverton Youth Summit: Connecting You to Creative Career Paths,” in 2015, 2016, and 2017 to offer resume, interview, and networking workshops and exposure to government and business leaders. Library hosts “Resume Writing for Teens” for grades 10-12. 



	• 
	• 
	• 
	• 
	• 

	Annual “Meet and Certify” events organized in 2015 & 2016 in collaboration with community and jurisdictional partners to increase access to state certification and opportunities to network with project managers. City invests in PDX Procurement Search app to help small businesses find government contracting opportunities. 

	• 
	• 
	• 

	 City hosts Beaverton Restaurant Week in 2017 to promote downtown Beaverton as a dining destination and raise awareness of it as home to independently-owned, diverse restaurants which feature food from all over the world. Twenty-eight restaurants participated, with 85% seeing increased business and all willing to participate in the future.

	• 
	• 
	• 

	City’s COBID (formerly the Minority, Women, Service-Disabled Veteran and Emerging Small Businesses) policy adopted for city purchasing, with first full year of implementation and monitoring in 2016. Policy goal of 10% overall procurement dollars spent with certified firms  is met in the first year; higher aspirational goals set for major upcoming construction projects (e.g. 20% usage goal for Public Safety Center). Selection criteria and requirements for monthly reporting by contractors designed to increase
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	Infrastructure & Livability
	Infrastructure & Livability
	Infrastructure & Livability
	Infrastructure & Livability

	Rating:
	Rating:
	Rating:


	Significant Progress
	Significant Progress
	Significant Progress


	Goal:Everyone has access to the infrastructure to support good quality of life, including adequate housing, public transportation, and parks and recreation centers.
	Goal:Everyone has access to the infrastructure to support good quality of life, including adequate housing, public transportation, and parks and recreation centers.
	 

	Accomplishments to date:HOUSING
	 

	• 
	• 
	• 
	• 

	City adopts Housing Five Year Action Plan to address spectrum of housing needs from emergency shelter to executive level housing, with a refined focus and increased funding for affordable housing. City hosts Housing Forum in 2016 to bring stakeholders to the table to discuss the regional housing crisis. City successfully lobbies in support of state legislative bill to facilitate future development of affordable housing (HB 2130 in 2015).

	• 
	• 
	• 

	A total of 99 affordable housing units created or in development since 2016 and affordable housing tax exempt program reaches milestone of $1 million in leveraged subsidies in 2017. Collaboration with Community Partners for Affordable Housing to open 47-unit affordable housing complex in downtown Beaverton, “The Barcelona.” Bridge Meadows, an intergenerational housing community that provides 37 affordable housing units for adoptive families of foster youth and older adults opens its doors in the Central Bea



	• 
	• 
	• 
	• 
	• 

	Mayor convenes staff “Blue Ribbon Committee on Homelessness” in 2016 to recommend actions for the city to pursue in response to  the housing crisis. Beaverton Severe Weather Shelter is created and opened during winter months beginning in January 2017 to provide a warm, safe space for adults experiencing homelessness. Shelter operates through a partnership with Just Compassion of East Washington County and is activated in coordination with the Washington County network of shelters. City establishes partnersh

	• 
	• 
	• 

	Community Development Block Grants (CDBG) provide annual funding to housing rehabilitation and homeownership support programs. Additional land trust projects supported with a homeownership model through partnership with nonprofit partner Proud Ground.
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	Infrastructure & Livability

	Figure
	• 
	• 
	• 
	• 
	• 

	Dispute Resolution Center partners with Second Home, a program that connects unaccompanied homeless high school students with volunteer home providers to provide stable housing while students complete their high school education. During the 2016 – 2017 school year, over 2,660 days of housing and almost 8,000 meals were provided to youth as a result of the program. 

	• 
	• 
	• 

	Groundwork laid to launch the “Healthy Housing Initiative” (rental inspection program), designed to ensure all rental properties in Beaverton meet minimum livability standards. Measures being considered to mitigate unintended displacement that may result from enforcement. Landlord feedback sessions held in 2017 and DAB subcommittee meets with staff to provide input on considerations for outreach and implementation.

	• 
	• 
	• 

	2017 Fair Housing Month observed with a series of educational events, including a “Fair Housing for Leadership” training session for city and county elected leaders and key staff. Fair Housing Act training sessions offered at city hall for landlords and property owners, city staff, community housing providers. Staff attends Fair Housing Council of Oregon’s (FHCO) racial history bus tour in 2016 & 2017. FHCO community education exhibit displayed in city hall on an annual basis.



	TRANSPORTATION
	TRANSPORTATION
	• 
	• 
	• 
	• 

	City of Beaverton plays a key supporting role for Beaverton School District in a successful grant application to Metro to add capacity to their Safe Routes to School program. City leverages county program to create fund to fill in sidewalk gaps citywide within ¼ mile of public transit to incent those who wouldn’t otherwise bike/walk to do so. Annual paving and sidewalk gaps projects, including Menlo Dr., offer better walkability to nearby schools and parks. “Crescent Connection” project to be finished by su
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	Infrastructure & Livability
	Infrastructure & Livability
	Infrastructure & Livability
	Infrastructure & Livability

	• 
	• 
	• 
	• 
	• 

	City of Beaverton’s Americans with Disabilities Act (ADA) Transition Plan update in process, including right-of-way improvements (e.g. over 150 ADA ramps installed on street corners in 2017) and inventory of city buildings and services. 

	• 
	• 
	• 

	City of Beaverton collaborates with Hillsboro and Washington County on “last mile solution” study to identify public transit service gaps. Purpose of project is to make additions to the regional Transit Master Plan and advocate with Trimet to provide shuttle service to close gaps from underserved areas to nearby rail stations or major employers. City also supports regional land use and transportation study “Aloha Tomorrow” to improve traffic circulation, establish main streets, and enhance public transit in


	LIVABILITY
	• 
	• 
	• 
	• 

	City develops Climate Action Plan with an explicit environmental justice lens. The plan considers disproportionate impacts of climate change and prioritizes steps to support everyone in preparation for climate change, including marginalized communities that may need additional support. Plan to be adopted in February 2018, with action steps to follow. 

	• 
	• 
	• 

	Allen Boulevard planning project launched with a “listen-first” approach, beginning with an orientation of the project but without knowing the outcome. Beginning project stages have engaged Diversity Advisory Board and NAC members for outreach and direction, as well as contracted with a culturally-specific entity for specialized multicultural and multilingual outreach in 2018. Project builds on the 2014 Allen Boulevard Corridor Study and seeks to identify actions that address the needs and desired outcomes 

	• 
	• 
	• 

	Fall leaf cleanup collection sites expanded to all neighborhoods (instead of one centralized spot as in previous years) to increase accessibility. Residents invited to donate non-perishable foods for the food bank, resulting in 5,000 pounds of food collected in 2017 as part of leaf collection events. Upgrades and maintenance of fountain at City Park in 2016, prioritized in recognition of site as an important community gathering space, particularly for underserved families. Hall Creek Enhancement Project res

	• 
	• 
	• 

	Several new vibrant murals installed in downtown Beaverton in 2016 & 2017, including one designed to celebrate the city’s cultural diversity, with financial support from the Beaverton Arts and Culture Foundation and Beaverton Arts Commission. Garbage can wraps installed in central Beaverton to beautify streets and feature community art. First intersection mural installed in 2017 (at SW 123rd and SW Sabin St.) with the support of the Beaverton Arts Commission, Habitat for Humanity and City Repair and painted
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	Health & Wellness
	Health & Wellness
	Health & Wellness
	Health & Wellness

	Goal:Everyone has access to resources that support holistic health, well-being, and extended life.
	Goal:Everyone has access to resources that support holistic health, well-being, and extended life.
	 

	Accomplishments to date: 
	• 
	• 
	• 
	• 

	Beaverton Farmers Market (BFM) expands offerings by adding a winter market every weekend from February-April. BFM translates website and performs community outreach in Spanish. SNAP benefits and WIC vouchers now accepted at the market. Beaverton celebrates the opening of 99 Ranch Market, a grocery store specializing in Asian foods that opened its first Oregon location at SW Hall and Greenway Blvd. in August 2017.

	• 
	• 
	• 

	Staff collaborating in tri-county “Eat Smart, Waste Less” campaign to promote healthy eating, reduction in food waste, and financial savings for families. Currently working to incorporate curriculum into WIC classes, including a culturally adapted campaign for Spanish-speakers. Commercial Composting program staff regularly connect businesses and food rescue agencies to reduce waste and help ensure food is utilized to feed those experiencing hunger in the community.

	• 
	• 
	• 

	Community garden program materials posted online in multiple languages to increase access for English Language Learners. Ongoing partnership with community organization to provide special registration and orientation sessions for refugee families using garden space. Groundwork laid for future partnership to create community garden with focus on underserved populations, particularly immigrants and refugees.



	Rating:
	Rating:
	Rating:


	Developing
	Developing
	Developing


	• 
	• 
	• 
	• 
	• 

	City awards Community Development Block Grant (CDBG) funding to help open a new school-based health clinic at Beaverton High School, operated by Virginia Garcia Memorial Health Center. New Virginia Garcia Wellness Center (Cedar Hills) breaks ground with plans to expand service to an additional 6,000+ patients in Beaverton, including primary care, dental, clinical pharmacy, behavioral health, and health promotion services.

	• 
	• 
	• 

	City supports the Digital Health Collaborative (DHC) to create the first metro-area innovation hub and “inventor” facility in Beaverton to support infrastructure for the Digital Health and Internet of Things (IoT) sectors. The DHC currently houses four companies involved in critical healthcare areas such as medication adherence, opioid drug management, remote patient monitoring/assistance and diagnostic data management and analysis.  Educational events such as a diabetes “Connect-a-Thon” being planned at th

	• 
	• 
	• 

	Tualatin Hills Parks & Recreation District (THPRD) runs “Adaptive and Inclusive Recreation Program” for people with developmental disabilities and “Access for All” initiative to expand recreational activities for all, especially low-income people, English Language Learners, and seniors. THPRD opens Mountain View Champions Park in fall 2017, Oregon’s first park for people of all abilities. 
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	Health & Wellness
	Health & Wellness

	Figure
	• 
	• 
	• 
	• 
	• 

	DAB’s 2017 Health & Wellness subcommittee puts forth recommendation to support the establishment of a low to no-cost community based health center designed to serve uninsured patients in Beaverton. Proposal highlights scarcity of health services available to low income, uninsured patients not covered by Medicaid.

	• 
	• 
	• 

	Active Transportation Plan completed and recommended for adoption by city council in late 2017. Plan designed to ensure biking and walking opportunities for all residents by opening more neighborhood routes to places of interest (e.g. schools, shopping centers, light rail, etc.). Plan accounts for Safe Routes to School, a focus on “low stress” routes for all abilities, and underserved areas. Initial implementation plan includes a top 10 list of bike, crossing, and pedestrian improvement projects to be prior

	• 
	• 
	• 

	City’s Dispute Resolution Center partners with Impact NW SHINE program to teach conflict resolution skills to youth. City’s Bicycle Advisory Committee organizes annual “Bike Beaverton,” a community ride event including safety helmet fittings for kids and free tune-ups. City partners with Rose Festival to bring half marathon to Beaverton neighborhoods in 2017.
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	City Practices
	City Practices
	City Practices
	City Practices

	Goal:City practices reflect the needs of our diverse community. Programs, services and decision-making processes are accessibleto and incorporatemembers of all of Beaverton’s diverse communities.
	Goal:City practices reflect the needs of our diverse community. Programs, services and decision-making processes are accessibleto and incorporatemembers of all of Beaverton’s diverse communities.
	 
	 
	 


	Rating:
	Rating:
	Rating:


	Significant Progress
	Significant Progress
	Significant Progress


	Accomplishments to date:POLICY & CORE VALUES
	Accomplishments to date:POLICY & CORE VALUES
	 

	• 
	• 
	• 
	• 

	Title VI policy passed with an expanded list of protected classes, a new formal complaint process for allegations of discrimination, and a plan in development to monitor and report on how the city is protecting the public against discrimination in access to services. Link to Title VI information added to all city webpages to increase awareness. Language updated in city contracts to require all contractors to abide by city’s Title VI Policy. 

	• 
	• 
	• 

	Planning Division implements new project management training and public engagement templates for all major projects. New system designed to increase coordination and effectiveness of planning efforts and ensure that public engagement efforts are as thoughtful and inclusive as possible. 

	• 
	• 
	• 

	Americans with Disabilities Act (ADA) compliance project underway. Cross-departmental committee established to monitor and address compliance issues and improve services to members of the public with disabilities. Staff trainings on ADA legal obligations, providing accommodations, ensuring programs and websites are accessible, and an addition to the city’s new employee orientation. Updated web accessibility and policy for individuals to report problems.



	• 
	• 
	• 
	• 
	• 

	Beaverton acts as funder and steering committee member for cross-jurisdictional research on the lived experiences of communities of color in Washington County, coordinated by the Coalition of Communities of Color. The research will highlight the disparities and resiliency of different communities and provide a context for key policy recommendations to promote equity. Presentations to the Diversity Advisory Board, BOLD Program, City Council and the Internal Equity Team in 2017 lay a foundation for action ste

	• 
	• 
	• 

	Beaverton officially declared a “Welcoming City” and Welcoming Beaverton initiative launched to support linguistic, economic, and civic integration of immigrants as part of national initiative. Welcoming Beaverton expanded in 2017 to a community-wide effort, with over a dozen community partners officially signing on to work together to promote immigrant welcoming and integration in Beaverton.
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	City Practices
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	City Practices

	Figure
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	• 
	• 
	• 
	• 
	• 

	Official public messaging to reaffirm Beaverton as a welcoming community with resolutions in 2016 and 2017 to declare support for targeted communities (e.g. Muslim community, Sanctuary city resolution), open letters published post-2016 presidential election by elected leaders and the Diversity Advisory Board, and an op-ed by Mayor Doyle on DACA. Mayor and City Councilors sign on to regional elected leaders’ public message combatting racism and violence in response to MAX stabbings & hate violence in Charlot

	• 
	• 
	• 

	Cultural Inclusion staff participate in regional diversity practitioner groups and Welcoming America activities to learn and share best practices. Sustainability and transportation staff regularly participate in regional equity conversations in their fields. Beaverton library staff participate in Washington County libraries’ “Multicultural Outreach” group, acting as presenters in 2017 on early learning and community partner collaborations to bring diverse programming. Internal Beaverton library initiative t



	• 
	• 
	• 
	• 
	• 

	City tied for 1st place in the 2015 City Cultural Diversity Awards (in Beaverton’s population category), presented by the National League of Cities. Beaverton recognized as 12th best small city to live in by Money magazine in 2017, with diversity and inclusion efforts noted as a key factor. BOLD Program recognized with the Public Involvement Best Practices Award by the International Association for Public Participation (IAP2) in 2016.


	HIRING & STAFF DEVELOPMENT
	• 
	• 
	• 
	• 

	Human Resources Department hosts a Master’s in Public Administration student capstone project to evaluate city’s diversity recruitment and hiring. Report created and presented to staff with recommendations for action steps.

	• 
	• 
	• 

	HR participated in Amplify! event to raise awareness among employers on hiring people with disabilities. Follow up trainings onsite about how to recruit and shift consciousness around considering applicants with disabilities and providing accommodations.
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	City Practices
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	City Practices

	• 
	• 
	• 
	• 
	• 

	HR switches hiring software to NeoGov, a fully ADA accessible platform, that allows the city to track how applicants found out about jobs and easily pull statistics about applicant pools. Recruitment efforts moving away from solely traditional methods and into more face-to-face recruiting (e.g. Portland Expo Diversity Fair, Incite job fair, etc.). Job announcement distribution list expanded to include many culturally specific organizations across the Metro area. More work with marketing team to produce mate

	• 
	• 
	• 

	Hiring panel orientations updated to include bias awareness and anti-discrimination policy training, in line with Internal Equity Team recommendations. Standardization of scoring processes and validation of hiring tests used to avoid disproportionate impact on candidates. Job applications revised in response to legislative changes (i.e. ban-the-box, equal pay legislation). Salary history questions removed and training provided to supervisors on Equal Pay legislation. Plans to conduct a pay equity analysis i

	• 
	• 
	• 

	City of Beaverton’s Internal Equity Team (IET) created in 2016 with staff from all city departments meets monthly to support work on diversity, equity and inclusion as it relates to internal practices and organizational culture. IET develops three subcommittees focused on staff training, recruitment and hiring, and retention, with key recommendations emerging and beginning implementation.



	• 
	• 
	• 
	• 
	• 

	Department heads and upper management participate in “Leadership for Equity” training as a first step toward implementing all staff baseline equity trainings. Annual sponsorship and staff attendance at Northwest Public Employees Diversity Conference (NWPEDC). Annual Equity Seminar Series in collaboration with Beaverton School District and THPRD to provide staff development opportunities on topics of equity and inclusion. Implicit bias training for all staff liaisons of boards & commissions to support fall 2


	PUBLIC INVOLVEMENT
	• 
	• 
	• 
	• 

	Art installation added to front lobby of city hall featuring “Welcome” in top 20 languages spoken by English language learners in Beaverton. Special naturalization ceremonies hosted at the main library in 2015 and 2017, the largest of which celebrated 31 people from 14 countries becoming U.S. citizens in the presence of around 150 attendees. 

	• 
	• 
	• 

	Fifth Beaverton Organizing and Leadership Development (BOLD) Program completed in spring 2017 in partnership with Unite Oregon, with over 100 alumni of the program to date. “Beyond BOLD” photography exhibit created to document the impact of the BOLD program on graduates, highlight leaders of color in Beaverton, and support recruitment for future cohorts. Exhibit displayed in city hall in 2016 and the Murray Scholls branch and main city libraries in 2017, and an electronic version added to city website.

	• 
	• 
	• 

	Cultural Inclusion Program coordinates sponsorships and invitations to support culturally-specific events in the region, managing attendance of Beaverton’s elected officials, staff and community.
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	• 
	• 
	• 
	• 
	• 

	Beaverton Welcoming Week hosted annually in 2015, 2016, 2017. Welcoming mini-grants offered through the Cultural Inclusion program to support community partners in hosting events to promote cross-cultural understanding. In 2017, 18 events with 13 partners reached an estimated 4,700 people. Annual Beaverton International Celebration reshaped to become anchor event of Beaverton Welcoming Week.

	• 
	• 
	• 

	City Council declares the second Monday of October Indigenous Peoples’ Day following a recommendation from the city’s Human Rights Advisory Commission. City participates in regional celebrations of the day in 2016 and sponsors first Beaverton celebration in 2017. June 2017 proclaimed as “LGBTQ Pride Month” in Beaverton for the first time.

	• 
	• 
	• 

	City hosts elementary and high school career day visits to city hall in 2016 and 2017 to share about local government and future career opportunities in public service.

	• 
	• 
	• 

	Culturally-specific community outreach liaison hired to do specialized outreach for city boards and commissions volunteer recruitment. First open house held in Spanish and promoted to the Latino/a community. Childcare now regularly provided for all major Neighborhood Program events and leadership meetings to increase accessibility. Marketing team expands list of promotional outlets used in an effort to reach a broader audience (e.g. Univision news, TRIMET bus ads) and undergoes training on developing divers
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	Multicultural Community Center
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	Multicultural Community Center

	Goal:To promote diverse cultural interchanges and experiences through the creation of a multicultural community center that becomes the hub of city life.
	Goal:To promote diverse cultural interchanges and experiences through the creation of a multicultural community center that becomes the hub of city life.
	 

	Accomplishments to date:
	• 
	• 
	• 
	• 

	Diversity Advisory Board subcommittee focused on multicultural community center concept in 2015. Multicultural Center Feasibility study (2011) used to evaluate opportunities for overlap with the city’s Center for the Arts project.  

	• 
	• 
	• 

	Diversity Advisory Board members participated in input sessions for the Beaverton Center for the Arts, presented official DAB recommendations on considerations for diversity and inclusion and how to align with DAB’s multicultural community center concept.
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	www.BeavertonOregon.gov/DAB

	Cultural Inclusion Program Staff
	 
	Public Involvement & Communication Division—Mayors Offic
	e

	Alexis D.R. Ball
	Equity & Inclusion Manager
	503-526-2503
	aball@BeavertonOregon.gov 

	Paolo Esteban
	Paolo Esteban
	Equity & Inclusion Specialist
	503-526-2439
	pesteban@BeavertonOregon.gov
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